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Miss1ON STATEMENT

Livingston Memorial VINA Health Corporation and Livingston
Memorial Visiting Nurse Association recognize the growing
need to provide services in the home environment for the sick,

handicapped, elderly and homebound.

As community-supporteai nonpmﬁt organizations, they strive to
provide professional, licensed and supportive home health and
hospice care services of the highest quality in the most cost effective
manner to the people of Ventura County to ensure a positive
patient outcome.

LMVNA explores and develops health-related programs based
upon community need and acceptance, economic viability, and
availability of resources to provide services.

LMVNA is sensitive to the financial circumstances of its patients
and provides needed services, including those at reduced or no
charge to indigent patients, based upon the available resources for
the organization.

The Livingston Memorial VINA Health Corporation is the
parent organization of Livingston Memorial Visiting Nurse
Association and Gold Coast Caregivers.
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Livingston Memorial Visiting Nurse Association is licensed by
the State of California, certified by Medicare and Medi-Cal,
and is accredited by The Joint Commission.
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Joint Commission accreditation is regarded as the most ; /Z//I

A
comprehensive review of patient safety and quality efforts MJ

in the industry. Accredited home health organizations have
. . ) MEMSER
Sfewer readmits to the hospital after an episode of care. VNAA
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Gold Coast CareGivers is a non-medical
provider of in-home assistance.



Dear Friends,

With our population continuing to age (11% of Ventura
County residents are now age 65 and older), record
unemployment figures, and a fiscal crisis second only to
the Great Depression, we faced the difficult challenge

of delivering more home healthcare to a community in
need, while at the same time facing significant funding
cuts. There was the very real possibility that we would
have to cap our subsidized care program and limit the
vital home health, hospice, and respite care programs and services we provide.

Charles M. Hair, M.D. Lanyard K. Dial, M.D.

With your help, we did not allow that to happen and we treated 30% more subsidized care patients in 2009
than in 2008.

We are proud to report that the community’s loyal support enabled us to provide care for all of those in need,
regardless of their ability to pay. We did not turn any patients away due to a lack of financial resources.

You came through for Livingston. You came through for the community. You helped make Ventura County a
kinder and more caring place for the sick, disabled, elderly, homebound, and terminally ill.

We extend our deepest gratitude to the Livingston Board of Directors, other volunteers, staff, and generous
supporters. Thank you for your truly extraordinary commitment and dedication.

Sincerely,
%Mlm W I %ym @m«@
Charles M. Hair, M.D. Lanyatd K. Dial, M.D.
Chairman of the Board President/ CEO and Medical Director

Subsidized Care (uninsured and underinsured): 342 Patients / 2,102 Patient Visits



You came to my home for treatment of my leg
ulcers, as well as complications from diabetes and
other health issues. I would like to thank you for
your kind assistance, and express my appreciation
for the wonderful nurses that came to visit me and

take care of my legs. — TaousanD Oaks PATIENT

Continuing Livingston staff education plays an important role in delivery of high quality patient care.
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ivingston Memorial Visiting Nurse
ssociation has been making house calls
to Ventura County residents since 1947.
The primary purpose of our agency is to
provide home healthcare services to ill,
recovering, elderly and homebound patients.
Our services include treatment of chronic
medical conditions, recovery from surgery,
intravenous therapy, wound care, medical
social work, rehabilitative services: physical
therapy, speech therapy and occupational
therapy, Telehealth services, and other
medical services provided in the home.
With broad community support, we
remain Ventura County’s only non-profit
provider of comprehensive home healthcare

programs and services.

Patients: 3,237
Patient Visits: 38,102

Age 0-17 64/ 2%
18-34 111/ 4%
35-59 587 /18%

60-105 2,475/ 76%




[ would like to express
my most sincere
appreciation to your
agency for all the help

it has given to my wife.
1he hardest part of
trying to care for her
was frustration. As her
condition worsened,

[ didnt always know
what was happening or
how to care for her. The
Livingston Hospice staff
was extremely helpful in

showing me what to do.

— OxNARD HusBAND

Patients: 611
Days on Care: 52,847

Age 0-20 8/ 1%
21-40 3/<1%

41-60 35/7%

61-120 565/92%
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LIVINGSTON HOSPICE

ivingston Hospice is a special way of caring for people at the end stages of a terminal illness.
It takes place where the patient resides, whether it is at home, an assisted living facility, or

a skilled nursing facility. The hospice team works together with the patient’s physician to
provide comfort care to meet the physical, emotional and spiritual needs of both patients and
their families. Hospice is focused on improving quality of life through the managing patient
symptoms. Livingston Hospice provides supportive rather than curative care for patients,
helping each individual live their life to the fullest.

Bereavement support groups for adults and teens are an important part of the Livingston
Hospice program. They are free of charge and open to anyone who has experienced a loss.
The groups provide a safe and comfortable environment that encourages each member to
explore and express feelings, better understand the grieving process, and receive emotional and

educational support.

Livingston Hospice meets the needs of both patient and family members.



Photo: Jennifer London

Our family is so fortunate to receive your belp.

When my sister chose you to help mom, I don’t think
any of us really knew what to expect. We were blown
away. There are not enough words to express our
appreciation for all youve done for our family.

— CaMARILLO CLIENT

F amily caregivers are at particular risk for
physical and mental illness stemming from
stress, exhaustion, and self-neglect. For those who
don’t seek help, their life spans can be shortened by
four to eight years, and they often die before the
person they are caring for. Temporary relief from
the constant responsibilities of caring for a loved
one is crucial to the health of the caregiver and care
receiver.

Our dedicated and competent caregivers offer
assistance with activities of daily living, such as
bathing, dressing, toileting, eating, walking, even
help with tidying up around the home. We take
great care to match the right caregiver with the
needs of specific clients.

Caregivers are selected on the basis of integrity,
experience, and skill. Our ongoing monitoring
ensures that the quality and standard of care

remains at the highest level.

Gold Coast CareGivers
The gold standard of home care.
(805)642-9570 or (800)830-8881
www.goldcoastcaregivers.org

A non-medical home care provider and a subsidiary
of Livingston Memorial VNA Health Corporation.

Clients: 205
Hours of Service: 51,896

Age Unknown 39/19%
0-40 2/ 1%

41-60 6/3%

61-120 158/77%



Livingston Memorial Visiting Nurse Association

Income Statement Year Ended December 31, 2009

DESCRIPTION AMOUNT %
REVENUE
Patient Care
Medicare $9,346,324 66.0%
Insurance 2,300,684 16.2%
Private Pay 974,227 6.9%
Medi-Cal 551,576 3.9%
Total Patient Care 13,172,811 93.0%
Fundraising
Foundations 263,975 1.9%
Bequests 240,345 1.7%
Individuals 183,017 1.3%
Special Events - Net 99,416 0.7%
Government Grants 83,263 0.6%
Total Fundraising 870,016 6.1%
Investments 121,344 0.9%
Total Revenue 14,164,171 100.0%
EXPENSE
Home Health 6,478,834 46.9%
Hospice 4,366,263 31.6%
Administration 1,641,645 11.9%
Caregivers 1,134,022 8.2%
Fundraising 202,944 1.5%
Total Expense 13,823,708 100.0%
Net Income $340,463

Source: Audited Financial Statements

2009 FINANCIALS

“...if an organization is worth
living, then the community

will carry it through.”
— Ov1via HATHAWAY 1947,
FounDER L1vINGSTON MEMORIAL

VisiTING NURSE ASSOCIATION

A healthy investment:

individual giving participation from
volunteer Board of Directors

of income spent on patient programs
and services.

of income spent on administration.

of income spent on fundraising.

==

Endowment Fund Balance: $857,321



COMMUNITY SUPPORT

My mother received care from your nurses the
last two months of her life, and because of the
love and attention they showed her, the family
requested donations in lieu of flowers be made
to your fine organization. Enclosed please find a
check for a small sum but a token of how much
[ appreciate the great assistance your nurses gave
my mother. — VENTURA DONOR

Photo: Dina Pielaet

The ChannelAire Chorus raises its voice for 25 years of Light Up A Life celebrations.

Giving Clubs

DISTINGUISHED DONORS demonstrate
their strong commitment to helping the

sick, handicapped, elderly and homebound
by contributing $1,000 or more annually
through either a single gift or cumulative
giving. These donors receive special
recognition, a courtesy year—end giving
summary letter and are invited to an exclusive

appreciation event.

LIVINGSTON LEGACY SOCIETY
members have named Livingston Memorial
Visiting Nurse Association in their estate
planning. These visionary leaders recognize
the value to the community of perpetuating
caring and compassionate home healthcare
services for all Ventura County residents.
Livingston Legacy Society members receive
special recognition and are invited to an
exclusive appreciation event. The inaugural
Livingston Legacy Society members will be
listed in our 2010 Annual Report.

If you have included Livingston
Memorial Visiting Nurse Association in your
estate plans, please let us know so that we
can give you proper recognition. Please call
Development Director, Marc Wilde, CFRE,
at (805)642-0239 x603.



Thank you 2009 donors!

Livingston Memorial Visiting Nurse Association gratefully

acknowledges the following individuals, foundations, businesses,

institutions and community organizations for their generosity.

The loyalty of our many supporters allows us to continue

our mission of providing high quality home healthcare and

compassionate hospice.

Honoring and recognizing our donors is very important to

us. We apologize for any omissions and/or errors. Please call

(805) 642-0239 to update us with any changes, corrections or

preferences.

Your support is greatly appreciated!

DISTINGUISHED DONORS

Giving of 51,000 and Above

Anonymous (3)

Mr. Tony Adkin

Affinity Bank

Mrs. Alfred Avedisian

Mr. Leland Bartosh and Family

Mr. & Mrs. Raymond Boyd

Boyd & Associates

Camarillo Health Care District

Channel Islands Gulls

Mrs. Malinda Chouinard

City of Oxnard

City of San Buenaventura

City of Thousand Oaks

City of Westlake Village

Community Memorial Hospital

Ms. Ann C. Cooluris

County of Ventura Area Agency
on Aging

County of Ventura Tobacco Settlement

Mr. & Mrs. Milton F. Daily, Jr.

Mr. & Mrs. Stuart Daley

Drs. Lanyard & Mary Dial

Mr. Bruce Doenges

Mrs. David J. Donlon

Ms. Claudia Gall

John & Mariam Giafone

John B. & Carol Gilbert

Margaret & John Given

VASA Order of America, Golden Valley
Lodge #616

Mr. & Mrs. Jurgen Gramckow

Dr. & Mrs. Charles M. Hair

Mr. & Mrs. Richard S. Hambleton, Jr.

Mr. & Mrs. John Hammer

Hammer-Hewson Associates

Jim &Tish Harris

The Marjorie G. Higgins Trust

Kaiser Permanente

Bill & Elise Kearney

Mr. & Mrs. Robert B. Lamb

Mr. & Mrs. Robert T. Lewis

Limoneira Company

Barbara Mendez, Volunteer
of the Year, is surprised at her
honor and the opportunity

to wear a 15 carat diamond

necklace for the evening.

A heartfelt thanks to all

Livingston volunteers

who contributed a total of
3,300 hours of service

in 2009.

Livingston Memorial Foundation
Mr. & Mrs. James O. Lloyd-Butler
Mrs. Dorothy H. Loebl

Margaret A. Cargill Foundation
Mrs. Airdrie P. Martin

Ms. Laura K. McAvoy

Mr. Mark Minnis

Mrs. Sylvia Morrison

Morton Capital Management
Musick, Peeler & Garrett LLP

Mrs. Joan H. Nordman

Nordman, Cormany, Hair & Compton
NS Ceramic

Organization of Electrical Contractors
Mr. & Mrs. Thomas P. Pecht

Mrs. Helen K. Pidduck

Mr. & Mrs. Curt Pindler
Rabobank

Roy E. Crummer Foundation

S. Mark Taper Foundation

Santa Barbara Bank & Trust

Mr. Mark Schwartz

2009 ANNUAL GIVING

M:s. Florence L. Slaton

St. Johns Regional Medical Center
Harold & Winifred Swanton Foundation
Swift Memorial Health Care Foundation
Dr. Leo J. Tauber

Ted Mayr Funeral Home

Mr. Rex Bartle

United Way of Greater Los Angeles
United Way of Ventura County

Mrs. Olivia Vargas

Ventura County Contractors Association
Verizon Foundation

W.A. and L.B. Johnson Revocable Trust
Mr. & Mrs. Edward Waters, lll

Hank & Kim Weeks

Wellpoint Associate Giving Campaign
Mark Whitebook & Cathie Fields

Mr. Marc Wilde

Mr. & Mrs. R.D. Willis

Mrs. Sondra M. Wood
Wood-Claeyssens Foundation

Photo: Dina Pielaet



SPONSORS

$500 to $999

Anonymous

Mrs. Carolyn S. Berenson

Mr. Brian Burke

Mr. William Burke

Mrs. Ralph Busch

C.H. Robinson Company

Ms. Suzanne Carter

Mr. Richard Churchill

Mr. & Mrs. Austin & Mary Jo Coe

Conejo Valley Foundation

Mr. & Mrs. Robert D. Coultas

Ms. Carolyn Crosby Lundgren

M:s. Carol Davis-Fernald

Delta Theta Tau Sorority,
Zeta Epsilon Chapter

Ms. Susan Dewitz

Mrs. Gwyn Ellen Dietrick

Mr. William R. Eberhardt

Mr. Walter (Bud) Elliott

Mr. & Mrs. James Florence

Mary S. Gallagher

Mr. & Mrs. Dale Godfrey

Mr. & Mrs. David Graham

Mr. & Mrs. William Hammond

Ron & Carolyn Hertel

Mrs. Bernadine A. Holmquist

Mr. & Mrs. John F. Johnston

Mr. Wallace B. Kingsland

Leisure Village Women'’s Club

Mrs. Rosemary Lippert

Mr. & Mrs. Robert Malcomb

Ms. Margaret Matchin

Mrs. Frank McGrath, Jr.

Ms. Mabel S. McVittie

Carolyn & John Menne

Mr. & Mrs. David M. Menne

Drs. Fritz & Margaret Menninger

Mr. & Mrs. Patrick Miller

Mr. & Mrs. Monty Morton

Mr. & Mrs. Leonard Ortiz

Ben & Anita Osuna

Mr. & Mrs. Jeffrey D. Paul

Dr. Richard Ponce

Mr. Barry K. Pressman

Rodney A. & Ann B. Resnik

Ms. Linda Rovai

Mrs. Virginia Lea Ruggles

Ms. Allison Salter

Photo: Dina Pielaet

Mother’s Day Luncheon, in honor of Cynthia Lloyd-Butler, in memory of Lucy Tauber.

Mrs. Janet C. Shusta

Barbara L. Tise Living Trust

United Way California Capital Region
University Village Thousand Oaks
Ventura County Corvette Club
Ventura Police Management Assoc.
William G. Scholle Ranch

Mrs. Nancy Pelton Worthington

Mr. & Mrs. Glenn Wright

SUSTAINERS

$250to 499

Anonymous

Mr. & Mrs. Tucker Adams
Mr. Gilbert Aguirre

Mr. Lauren E. Alexander
Mr. & Mrs. Joseph Amoroso
Barbara & Karl Balke

Mr. Mark D. Bell

Mr. Donald A. Betlach

Ms. Laurie S. Bigham

Mr. Zeger H. Blankers

Mr. & Mrs. John W. Borchard
Mr. H. C. Brigham

Mr. Greg Brown

Mr. & Mrs. Leonard W. Butler, Jr.
Roderick & Claire Carty

Mr. & Mrs. Morley Chase

Mrs. W.M. Cochran

Ms. Lisa H. Contreras

Mr. & Mrs. Charles Covarrubias
Mr. Stephen Dodge

Mr. & Mrs. Edward Dombrowski
Dream Dinners

Ms. Virginia Shawan Drosten
Mrs. Helene Dufau

Dullam Nursery

Edison International

Fidelity Charitable Gift Fund
Fillmore Piru Citrus

Ms. Tammy Gentry

Mr. & Mrs. Alan S. Gordon

Mr. & Mrs. John M. Grether

Mr. Eugene F. Hankinson

Mr. & Mrs. Joseph D. Hansen
Ms. Sharon Lybeck Hartmann
Hilford Moving & Storage
Carolyn Huntsinger

Mr. & Mrs. Fritz R. Huntsinger
Inverter Technology, Inc.

Ms. Doris E. Jones
Ms. Sheila A. Kane
M. Kaslow
Mrs. Betty H. Knowles
Mr. & Mrs. Richard Lagomarsino
Mes. Jan Laidlaw
John and Carol Lamb
Mr. Dennis Lang
Mr. & Mrs. J. Link Leavens
Les & Linda Lefler
Mark & Terri Lisagor
Mr. Michael J. Loftus
Dr. John Luttrull
Ms. Jo Ann Mason
Ms. Jeanne Maulhardt-Sweeney
Mrs. Patricia McCormick
Ms. Norann McDaniel
Ms. Dorcas H. McFarlane
Mrs. Barbara S. Meister
Mr. James Moody
Mrs. Tomoko Murphy
Ms. Deborah K. Nesset
Northwest Orthopaedic Surgeons
Mr. Dennis Parker
Mr. & Mrs. Don E. Petty
Philoptochos Society of St. Demetrios
Dr. William L. & Judith A. Pugh
San Buenaventura Women'’s Club
Mes. Christine Sanborn
Dr. & Mrs. Simon A. Sayre
Mr. Richard L. Schmittou
Ms. Nancy Schreiner
Ms. Nancy Settle
Stephen & Sherrill Smith
Ms. Mary Lee Spencer
Mrs. Dan Stuart
Tania & Mark Sussman
Mr. & Mrs. Raymond E. Swift
Mr. Patrick L. Swift
Ms. Maria Tauber
Mr. Steven L. Thomassin
Ventura Air Conditioning Co.
Ventura County Deputy
Sheriff’s Association
Drs. Rosalind Warner &
W. Michael Hogan
Mr. Sanford B. Weiss
Mr. & Mrs. Thomas C. Westervelt
Mr. Alan Whitebook
Mr. & Mrs. Seymour Zimmerman



FRIENDS

$125t0 $249

Anonymous (5)

Aabbey Burial Cremation
& Casket Service

Ameci Pizza & Pasta

Mrs. Lorna Arnot

Mes. Lila M. Atkisson

Bank of America

Mrs. Robert Beltramo

Mr. & Mrs. Hoot Bennett

Mr. & Mrs. Guy R. Bernard

Ms. Kathleen Bice

Ms. Betty Bingham

BJ’s Restaurants

Dr. Grace Emery Brandt

Mrs. Patricia Broome

Mrs. Jean Bruckner

Mr. & Mrs. Richard Brucker

Ms. Jean G. Bushnell

Mr. & Mrs. John F. Caine

Mr. & Mrs. James A. Caldwell

Camino del Sol

Mr. Emory Carney

Mr. & Mrs. Thomas E. Carson

CDS Consulting Co-op

Ms. Suzanne Chadwick

Channel Islands
Cremation-Ventura

Dr. & Mrs. Gary J. Channer

Mrs. Sharon Kay Church

Ms. Adrianne N. Clark

Conejo Mountain Funeral Home

Mrs. Esther Cooperman

Ms. Joanne M. Cummings

Delta Theta Tau Sorority,
Omicron Tau Chapter

Mr. Lloyd R. Dempster, Sr.

Dept of Public Health-
Licensing & Certification

Mr. & Mrs. Thomas K. Dodds

Ms. Lucille Dougan

Mr. & Mrs. Donald D. Dufau

Mr. Lawerence Feith

Mr. Herbert Feldman

Mrs. Constance R. Ferguson

Mrs. Gloria Forgea

M:s. Patricia Forsberg

Mr. Loyal D. Frazier

Mrs. C. Barbara Fulkerson

Mr. Robert M. Fulton
General Dynamics
Mrs. Dixi Lee Gonzalez
Mr. & Mrs. Donald L. Grainger
Guardian Memorial Funeral
Directors & Crematory
Mrs. Richard Hambleton
M:s. Florence Henderson
Mr. & Mrs. Robert J. Hindle
Mrs. Lua Foster Hooper
Ms. Sally R. Hoover
Mrs. Laurie Hostetler
Mr. Corkey Hullum
Ms. Katherine Hunt
Ms. Karen Jensen
Donna & Lee Johnson
Mr. Richard C. Jorgensen
Dr. Joyce Kennedy
Mes. Vicki Kinder
Mr. & Mrs. Chris Kingsley
Mr. & Mrs. Kenneth Kipp
Ms. Mary Lu Kornder
& Ms. Sue Rawlings
Mrs. Cecilia A. Kwolek
Mr. & Mrs. Donald W. Latham
Ms. Danielle Leary
Ms. Betty Lee-Myers
Eric R. Leibovitch
Mr. & Mrs. Bernard Lemlech
Mrs. Patricia M. Lewis
Mrs. Janet Lindgren
Mrs. Ellen D. Lipari
Mrs. Marie E. Lukes
Mr. Robert G. Lunche
Mr. & Mrs. Carl Lund
Mr. Richard W. Lunsford
Mrs. Shyla Malone
Art & Eloise Mansfield
Ms. Claire Marie
Maulhardt Industrial Center
Mrs. Margaret R. McCarthy
Mr. & Mrs. Charles McConica
Mr. & Mrs. John R. McConica
McDonalds / Paschen
Management Corporation
Neal & Jamie McDougal
Ms. Sharon P. McGahan
Ms. Jonell McLain
Ms. Carol McMullin
Mr. & Mrs. Don B. Medley

Mrs. Barbara J. Mendeas
Metro-Med, Inc.

Mr. & Mrs. Clair B. Miller
Mr. Arthur R. Miller

Mrs. Martha Spriggs

Mrs. Pauline Sproal

Mr. & Mrs. A.B. Stacey

Carol & Jack Stafford

Mrs. Mary T. Murphy Ms. Carolyn Stewart

Mrs. Darlene Nance Mr. Joseph A. Terry

Oaks at Ojai Mrs. Daniel M. Tolmach

Ms. Cynthia O’Leary Tommy'’s World Famous Hamburgers
Mr. Sherman Oliva Mrs. Esther True

Mr. Donald C. Olson Turn-Key Real Estate

Mr. & Mrs. Lee Ormsby United Way of the Bay Area
Pacific Breeze Salon Ventura Crane, Inc.

Pacific Park Mrs. Virginia F. Viola

Panera Bread Mrs. Marlene T. Votion

Ms. Mary Laing Pease Mrs. Adele S. Walsh

Mrs. Marian Phillips Mr. Barry Wenner

Mrs. Bobbie Pittman Mr. Rolla J. Wilhite

Mr. Jakob Popov Ms. Roselynn Wilson

Mr. & Mrs. Arthur Rahm and Ms. Mary Lynn Wilson
Ms. Charlene Lang Reed Ms. Winifred A. Wilson

Ms. Susan Rosen Ken & Jane Winter
Mrs. Suzanne N. Sanford Mr. John W. Wissinger
Mr. Dewey V. Schorre Mrs. Twila Wolff

Mrs. Cora E. Shimmel
Nancy and Robert Shirley Mr. & Mrs. Stephen Woodworth
Ms. Ella C. Sieland X Press Print & Copy

Dr. & Mrs. Samuel D. Small Yamaguchi

Mr. Albert L. Smith York Storage

Mr. Woody Woodard

Holly Cole presents a check from the Verizon Foundation to Sharon Wilson, R.N.
and Board member Tom Pecht for Livingstons Wound Management program.
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Home is where the heart is.



